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Lahaina is gone

Email, August 8
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Te le c o m m u n ic a t io n s  

in  t h e  W e s t  Ma u i fire s

• First responders did not know that 
cellular service/911 was down.

• Wireless carriers blamed HECO, 
noting that power was down 
during the afternoon and 
throughout the fires.

• Fiber lines strung on power poles 
were damaged or destroyed

• Major wireless carriers worked to 
restore cell sites using power 
generators, mobile cell sites, and 
relied on satellite for backhaul.



Lahaina is a wake-up call 
for climate change.

Wayne Hirasa, telecom engineer



Im p lic a t io n s  fo r  

Te le c o m m u n ic a t io n s

• Invest in trenching of networks 
and utilities (where possible).

• Ensure power backup for critical 
communication systems. What 
happens when there is no power? 

• Explore more resilient tech, such 
as solar powered mesh Wi-Fi 
networks (e.g., Mesh ++) or phone 
to satellite emergency 
connectivity.



Ma h a lo !
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